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Duty limit section properties

You can find these properties under the Administrator Settings tab in the Settings screen.

Property Description

Duties in
system

The total number of duties held by this instance of the application.

Limit The total number of duties this instance of the application can hold. If you
want to increase this limit, contact us at info@frmsc.com.

If the number of duties in this instance has reached the
instance limit, you will not be able to process new duties. You
could delete old duties or archive them as a workaround, if
you would like to continue processing new duties without
increasing the instance limit. However, archived duties can't
be analysed or processed.
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